
The financial services industry is undergoing a digital transformation that demands resilience, agility,
and optimized user experiences. Banks, insurers, and financial institutions must navigate rising
customer expectations for frictionless digital experiences. To keep pace with the rapid expansion of
data, increasing complexity of networks, and digital experiences, IT teams must implement AIOps
solutions that deliver service-focused, autonomous remediation.

With its Cognitive AI architecture, which employs a combination of predictive, causal and generative AI,
Droma (formerly Grok) takes a leap forward for self-healing IT Operations, helping financial service 
businesses rise to these expectations.

SOLUT ION BR IEF
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SERVICES WITH DROMA

OVERVIEW

Financial services firms face surmounting challenges, including managing modern IT environments which are
dynamic and diverse.  More than ever, IT operations teams struggle to keep up with the volume of alerts and the
increasing pace of digital transactions.  Yet, the pressure to reduce costs, ensure compliance and maintain
customer trust remains.

Droma addresses these challenges head-on by overcoming the limitations of traditional observability and ITSM 
tools – namely a reliance on topology (e.g. CMDB), conditional logic and discovery. With the combined power of
predictive, causal and generative AI, Droma easily ingests telemetry and self-learns the behaviors of each unique 
IT ecosystem to cancel noise, specify incidents and predict emerging issues. Its intelligent automation capabilities
further improve productivity by handling repetitive tasks, enabling IT Ops teams to focus on innovation. With 
Droma, financial services firms can deliver reliable digital experiences by proactively detecting and resolving 
issues with precision.



P R O A C T I V E ,  P R E D I C T I V E ,  A N D  P R E V E N T A T I V E  S O L U T I O N S  

Droma leverages a multi-layered, AI-driven approach to cut through noise and surface actionable insights, enabling IT Ops
teams to stay focused and responsive. By identifying patterns across vast data sources, Droma compresses thousands
of alerts into a single, meaningful incident, significantly reducing alert fatigue while providing clear, prioritized
detections. This is two to three times more noise compression than other AIOps and Observability tools.

Built on an AI learning architecture that mirrors the cognitive layers of the human brain, Droma excels in causal inference
and decision-making. It processes raw telemetry data like sensory inputs, associating alerts with their underlying
causes to deliver deeper, more precise insights. Using unsupervised learning, Droma groups related alerts into meaningful
detections, while reinforced learning prioritizes incidents and adds critical context.

Powered by Guru, Generative AI enhances this process by providing real-time, context-rich summaries of incident
detections, root causes, and recommended remediations. This streamlined approach enables IT Ops teams to quickly
assess issues, make informed decisions, and take proactive action to maintain operational resilience.
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L A R G E  S C A L E  I N T E L L I G E N T  A U T O M A T I O N

Beyond issue detection, Droma drives self-learning intelligent automation for incident response, diagnostics,
remediation, triage, and intelligent ticketing. Once an issue is identified—whether predictively or through automated
root cause analysis—Droma autonomously provides a prioritized list of recommended automations (and sequence of
steps) to execute resolution. 

Designed for complex, dynamic enterprise IT environments, Droma orchestrates service delivery across business,
application, and infrastructure layers—including on-premises, cloud, and hybrid environments. Droma’s extensible
automation can seamlessly integrate with organization-specific workflows. 

N O I S E  R E D U C T I O N  A N D  I N C I D E N T  S P E C I F I C A T I O N
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D R O M A  D E L I V E R S  M E A S U R A B L E  B U S I N E S S  I M P A C T

Use AI to Drive Innovation – Droma enables CIOs to harness AI for decision-making intelligence, end-to-end visibility, and
personalized customer experiences. By embedding AI-driven insights into workflows, financial institutions can optimize
service delivery, strengthen customer engagement, and improve productivity. As a result, Droma implements AI strategies
that balance innovation with responsible AI usage, mitigating risks while maintaining compliance. Its explainable AI
approach ensures transparency in results, fostering trust and accountability across the organization.

Increased Operational Efficiency – Droma’s automation streamlines workflows and eliminates repetitive tasks, allowing 
IT teams to focus on strategic initiatives. Its proactive root cause analysis accelerates issue resolution, reducing mean 
time to resolution (MTTR) by 88% and mean time to identification (MTTI) by 92% within months. By empowering L1-L2
engineers to handle more complex tasks traditionally reserved for higher tiers, Droma "shifts left," increasing team
productivity and operational effectiveness.

Revenue Protection & Uptime Assurance – By proactively identifying and resolving IT incidents, Droma prevents service
disruptions, ensuring uptime and uninterrupted financial transactions. With predictive capabilities and auto-ticketing, 
Droma meets SLA commitments consistently while avoiding costly penalties. The platform safeguards revenue by 
ensuring service reliability and enhancing customer trust.

C O N T I N U O U S  A V A I L A B I L I T Y

Financial institutions must maintain operational efficiency while ensuring regulatory compliance. Droma’s proactive 
problem identification solution equips IT teams to identify recurring issues, automate permanent fixes, and integrate 
problem management into daily workflows for truly proactive network operations.

By leveraging advanced analytics, Droma pinpoints problematic software versions and hardware models while prioritizing
impactful actions. Its AI consolidates alarms into meaningful groups, classifies incidents using trained models, and
streamlines resolution based on existing ticketing data.

Droma continuously learns from operational feedback, refining its predictive capabilities with each iteration. This enables 
IT teams to prevent future incidents by automating solutions to recurring issues, bridging the gap between incident 
response and incident prevention.

I N C I D E N T  P R E V E N T I O N

Droma enables financial institutions to predict and prevent incidents by presenting actionable predictions up to 48 hours
before incidents emerge. By dynamically linking recommended automations to detections, Droma provides a prioritized list
of remediations based on severity and frequency, allowing teams to focus their efforts where they matter most. 

Unlike traditional approaches that rely on single alert triggers, Droma applies automation based on patterns across 
multiple alerts, creating a proactive and holistic approach to incident prevention. This ensures not only faster responses 
but also smarter, more efficient remediation workflows.



W H Y  F I N A N C I A L  S E R V I C E S  C O M P A N I E S  C H O O S E  D R O M A

Elastic Scalability – Droma demonstrates scalable performance and domain extensibility, adapting to any IT
environment and volume of financial transactions. Its Cognitive AI Learning Architecture delivers more accuracy and
achieves greater self-learning as it ingests more diverse telemetry.

Deployment Flexibility – Droma offers SaaS, on-premise, and hybrid models, enabling financial institutions to meet
regulatory compliance by adhering to data residency and security requirements specific to their regions. Multitenancy
features ensure efficient management of isolated data environments for different customers, maintaining compliance
while optimizing operational scalability.

Ease of Integration – Droma is infrastructure-agnostic, seamlessly operating across on-premises, cloud, or hybrid
environments without requiring changes to existing setups. Droma Omni, a core platform component, delivers rapid 
data ingestion, transformation, and integration, while Droma Connect simplifies integration across ITSM, observability, 
and monitoring tools through its GUI-driven interface. Droma easily integrates alerts, logs, and metrics into its 
platform, providing a unified view of financial IT activity.

Explainable Decisions and Human-Governance – Each detection is transparent and clearly explained, enabling better
trust and understanding for IT Operations and business leaders.  Droma’s outputs are directly reinforced by feedback
from human operators, continuously improving accuracy and relevance through operational insights.

A B O U T  D R O M A

Our mission is to deliver self-healing IT Operations by integrating neuroscience principles with advanced machine learning
techniques for continuous AI self-learning. Designed for simplicity and rapid deployment, our plug-and-play role-based 
agentic operations platform is already trusted in over 2,500 customer environments. 

Experience the Future of IT Operations with Droma. Contact us at info@Droma.ai to learn how Droma can transform
your IT and network operations with AI.
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